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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

12 masa 2003 roga N 16-3PT

3AKOH
PECNYBJ/INKU TATAPCTAH

OB OBPALLUEHUAX TPAXXOAH B PECMNYBJIMKE TATAPCTAH

MpuHaT

locynapctBeHHbIM CoBeTOM
Pecnybnvku TatapcTtaH

11 anpenga 2003 roga

Cnuncok N3mMeHsaLWNX JOKYMEHTOB
(B peq. 3akoHos PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
o1 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N 124-3PT,
ot 10.04.2025 N 18-3PT)

Mnaea 1. OBLWUE NONOXEHUA
Cratba 1. MpaBo rpaxaaH Ha o6palleHue

1. B Pecnybnvke TatapctaH kaxdbli rpakgaHWH MMeeT npasBo obpallaTbCs NIMYHO WKW Yepe3 CBOEro
npeacTaBuTeNsd, a Takke HanpasnATb MHAMBMAYalbHble W KOMMEKTMBHblE OOpalleHus, BKMYas obpalleHus
obbeavHeHVW rpaxgaH, B TOM 4YuUCne pUONYECcKUX Inuy, B TOCYAapCTBEHHbIE OpraHbl, OpraHbl MEeCTHOro
CaMOynpaBsreHns U UX AOSPKHOCTHbIM NWUaM, B rOCyAapCTBEHHble U MyHUUMNANbHbIE YYpeXZeHUs U UHble
opraHu3auum, Ha KOTopble BO3MOXEHO OCYLLEeCTBNeHNe NyOnNnyYHO 3Ha4YMMbIX (DYHKLWIA, N UX AOSMKHOCTHBIM fLaM
(manee - opraHbl ¥ 4OMKHOCTHbIE NMLA).

2. MpaxpaHe peanuayloT Npaeo Ha obpalleHne cBoGoAHO UM AoGpoBosibHO. OcyllecTBreHve rpaxkaaHamu
npaBa Ha oGpallieHne He JOIMKHO HapyLlaTh npasa 1 CBOGOAbLI APYrMX MnuL,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLecTBnsieTcs 6ecnnaTtHo.
CtatbA 2. OCHOBHbIE NOHATUSA, UCNOJIb3YyeMble B HacTosiLem 3aKoHe

1. Ons uenen HacTosiLero 3akoHa NoJ KomnekTMBHbIM obpallieHnemM noHumaeTcst obpalleHne aByx n 6onee
rpaxgaH, obpalleHne o6beauHeHWI rpaxaaH, B TOM YMCHe OPUANMYECKMX MWL, a Takke obpalleHue, NpuHsToe
nyTem roriocoBaHusl unu cbopa noanuncer y4acTHUKOB MUTUHIa UK coBpaHus.

2. VIHble OCHOBHbIE MOHSATUS, NPUMEHSAEMbIE B HACTOsILLEM 3aKOHE, UCMOMb3YHTCS B TEX 3HAYEHUSX, B KAKUX
OHKM onpeaeneHbl PeaepanbHbiM 3akoHoM OT 2 Masi 2006 roga N 59-93 "O nopsiake paccMoTpeHust obpalleHui
rpaxpgaH Poccuiickon ®epepaummn” (ganee - ®depepanbHbii 3akoH "O nopsigke paccMoOTpeHust obpalleHui
rpaxaaH Poccunckon ®epepauun”).

Cratbsa 3. lpaBoBoe perynupoBaHMe NPaBOOTHOLUEHUN, CBA3AaHHbIX C PAaCCMOTPEeHMEM obpalleHun
rpaxaaH

1. NpaBOOTHOLWEHUS, CBA3aHHbIE C pacCMOTpeHneM obpalleHuin rpaxgaH, perynupytotca KoHcTutyumen
Poccuiickon ®epepauunm, mexxagyHapoaHbiMu gorosopamum Poccuiickon ®epepauun, begepanbHbIMU 3aKOHaMM.

2. KoHctutyuma Pecnybnvku TartapcTaH, HacTtoswMn 3akOH M WHble HOPMAaTMBHbIE MNPAaBOBbIE aKThbl
Pecnybnuku TatapctaH ycTaHaBNMBaloT NOSOXKEHNS, HanpaBneHHble Ha 3alLMTy npaBa rpaxaaH Ha obpalleHuve, B
TOM uucne ycTaHaBNMBAlOT rapaHTuM npasa rpaxgaH Ha obpalleHue, JOMONHSIOWME rapaHTUm, YCTaHOBIEHHbIE
depepanbHbiM 3akoHOM "O nopsiake paccMoTpeHus obpalleHun rpaxaaH Poccuiickon ®epepauun”.
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

Masa 2. PACCMOTPEHUE OBPALLEHUA MrPAXOAH

Ctatba 4. ObpaleHne rpaxgaHuHa, U3NoXeHHoe B NMUCbMeHHOW copme, B hopMe 3INEKTPOHHOro
OOKYMeHTa

1. ObpalyeHve rpaxaaHvHa, U3rnoXeHHoe B MMCbMEHHOW dopme, JOMMKHO coaepxaTb NMMbo HaMmeHoBaHne
opraHa, B KOTOpbI HanpasnsaeTcsa obpalueHne, NMbo hamunuio, MMs, 0TYECTBO COOTBETCTBYIOLLErO AOMMKHOCTHOIO
nvua, nMMbo AOMKHOCTb COOTBETCTBYIOLLEro Nnuua, a TakKe W3NOXEeHWe CYTU MNpensioKeHus, 3asiBneHus Wnm
Xanobbl, hamunuio, NMs, OT4YECTBO (NOCreaHee - MpU Hanuuuw) rpaxgaHunHa, NOYTOBbIN adpec, Mo KOTOpOMY
OOMXHbI BbITb HaNpaBneHbl OTBET, YBEAOMMEHUE O nepeagpecaumm obpalleHus, NMMYHyo NoANUCL 1 Aarty.

(4actb 1 B pea. 3akoHa PT ot 10.04.2025 N 18-3PT)

2. lpaxpaHe BnpaBe obpallatbCa C NpenfioKeHUsMU, 3asBNEeHUsIMK, xarnobamu Ha rocyaapCTBEHHbIX
A3blkax Pecnybnukn TaTtapcTtaH, pogHOM si3blke UK Ha nobdom apyrom s3bike HapogoB Poccuiickon ®epepauun,
KOTOpbIM OHUM BnagetoT. OTBeTbl Ha NpeanoXeHus, 3asiBNIEHMS, anooObl rpaXkaaH AalTcs Ha s3blke obpalleHns. B
cny4yae HeBO3MOXHOCTM AaTb OTBET Ha s3blke 0OpalleHnst UCnonb3ylTCcsa rocydapCTBEHHblE A3blkn Pecnybnukm
TaTtapcTtaH.

3. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl aMunusa rpaxgaHuHa, HanpaBMBLLETO
obpalleHne, nnm nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HampaBreH OTBET, OTBET Ha obpalleHne He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBeOeHUs O MNoAroTaBfMBaeMoM, COBEPLUAEMOM UMK
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKU, a TakKke O Iuue, ero noaroTaBnuBaloLEeM, COBEpLUAloWEM Wunm
COBepLUMBLLEM, OOpalleHne noAMNeXWUT HanpaBfeHWIo B TOCYAapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMeTeHLnen.

(8 pea. 3akoHoB PT o1 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

4. B cnyyae, ecnu TekCT NUCbMEHHOro obpalleHus He nogdaeTcs NpoYTeHuio, OTBET Ha obpalleHune He
AaeTcs U OHO He NOoANEXUT HanpaBeHNo Ha PacCMOTPEHME B OpraH Unmn JOMMKHOCTHOMY NLY B COOTBETCTBUM C
X KOMMETEHUMEN, O YeM B Te4YeHMe ceMu JHEeW CO AHS perucrTpaumu obpalleHns coobliaeTcs rpakaaHuHy,
HanpasuBleMy obpalueHue, ecnu ero camunua n agpec, MO KOTOPOMY AorKeH OblTb HamnpaBneH OTBeT,
noaaalTCs NPOYTEHNIO.

(B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

4.1. B cnyvae, ecnu TeKCT NUCbMEHHOro obpalleHWss He MO3BONSAeT OonpeaenuTb CyTb NPeanoXeHus,
3asiBNEHUsI UNK anobbl, 0TBET Ha obpalleHne He JaeTCs U OHO He NOANEXWUT HanpaBeHWI0 Ha PacCMOTPEHKE B
OopraH UNW OOIMKHOCTHOMY fWLY B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TEYEHWE CeMU OHEW CO [OHS
permcTpaumm obpalleHms coobLiaeTcs rpaxaaHuHy, HanpasusLLeMy obpalleHue.

(vacTb 4.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. ObpalleHne, nocTynuBllee B OpraH WAM AOSMKHOCTHOMY mnvuy B popme 3MeKTPOHHOro AOKYMEeHTa,
MOANEXWT PacCMOTPEHWI0 B MOPSAKe, YCTAHOBMEHHOM 3akoHogaTenbCcTBoM. B obpalueHun rpaxgaHuH B
obs3aTenbHOM MoOpsAdke ykasbiBaeT CBov (haMuiuvio, MMsi, OTYECTBO (MocrnegHee - Mpy Hannyum), a Takke
yka3blBaeT agpec 3NeKTPOHHOW NoyThl MO0 Mcnonb3yeT agpec (yHUKanbHbIM naeHTudmkaTop) nnyHoro kabuHeTa
B (oedepanbHOW rocygapCTBEHHOW WHAOPMaUUoHHOM cucteme "EAWHBIA nopTan rocygapCTBEHHbIX U
MyHuuMnaneHbIX ycnyr (dpyHkuun)" (ganee - EguHbin noptam) univ B MHOW WHMOPMAULMOHHOW CuUCTEME
rocy4apCTBEHHOrO OpraHa Mnv opraHa MeCTHOro camoynpaeneHusi, obecneumBaroLlle ngeHTudmkaumo n (unm)
ayTeHTMdMKaUMIO rpaxgaHuHa (ganee - uvHas MHgoOpMauMoHHas cuctema), no KOTOpbIM AOMKHbl ObITb
HanpaBneHbl OTBET, yBeAOMIleHWEe O nepeagpecaumn obpalleHus. [paxgaHWH BnNpaBe NPUIOXWUTb K TakoMy
obpalleHnio HeobxoaMMble AOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOW dopMe Nnbo HamnpaBuTb YKasaHHble
OOKYMEHTbI U MaTepuarnbsl Unn Nx Konuu B NMCbMEHHON opme.

(B pea. 3akoHoB PT o1 09.12.2023 N 124-3PT, o1 10.04.2025 N 18-3PT)

5.1. Ha noctynueliee B opraH unvM [OOMMKHOCTHOMY nuuy obpalleHune, cofepallee NpeasoxeHue,
3anBrneHne unu xanoby, KoTopble 3aTparMBaloT WMHTEPechl HeomnpederneHHOro Kpyra nuu, B 4YacTHOCTU Ha
obpalleHne, B KOTOPoM obxanyeTcs cygeGHoe pelleHue, BblIHECEHHOE B OTHOLLIEHWUW HEeomnpeaeneHHoro Kpyra
nnu, OTBET, B TOM YUCTE C pasbsACHEHMEM Nopsaka obxanosaHus cyaebHOro peLleHnsi, MoXXeT ObiTb pa3MeLleH ¢
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

cobnogeHnem TpeboBaHuM cTatbn 9 HacTosiwero 3akoHa Ha oduuManbHOM CcanTe [AaHHOro opraHa B
NHOOPMALIMOHHO-TENEKOMMYHUKaUUOHHON ceTn "UHTepHeT". B cnyyae nocTynneHus B opraH vunv AOSMKHOCTHOMY
nuy nNMcbMeHHoro obpalleHusi, cogepkallero Bonpoc, OTBET Ha KOTOPbIN pa3MelleH Ha oduumanbHOM canTe
OaHHOro opraHa B WH(OPMaUMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT", rpaxgaHuHy, HanpasuBLLeMY
obpalleHne, B TeyeHMe cemMu [OHeW CO [OHA perucTpaumm obpaieHus coobliaeTca 3MneKTPOHHbIM agpec
omumansHoOro camta B MHEMOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", Ha KOTOPOM pasMeLlleH
OTBET Ha BOMpPOC, MOCTaBMEHHbIN B oOpalleHun, npu 3Tom obpalleHune, cogepxallee obxanoBaHue cyaebHoro
peLleHunsl, He BO3BpaLlaeTcs.

(4acTb 5.1 BBegeHa 3akoHoMm PT oT 14.05.2018 N 32-3PT)

6. YTpatuna cuny. - 3akoH PT ot 10.04.2025 N 18-3PT.
CratbAa 5. 065a3aTeNIbHOCTb NPUHATUA OOpaLLEeHNA K pAaCCMOTPEHUIO

1. O6pau.|,eH|/|e, nocrtynmewiee B opraH unn AOOJPKHOCTHOMY Jinly B COOTBETCTBUU C UX KOMMeTeHumen,
noanexuT 06ﬂ3aTeanomy PacCMOTPEHMUIO.

2. B cnyyae HeobxoOMMOCTV paccmaTpuBaiolimMe obpallleHUue opraH WnuM [OMKHOCTHOE NWLOo MOryT
obecrneunTb €ro paccMOTpeHUe C Bble3goM Ha MecTo. [MopsioK opraHu3aumu paccMOTpeHus obpalleHus ¢
BbIE3[JOM Ha MEeCcTO, B TOM YMCle CPOKM ero NpoBeAeHNs, YCTaHABMMBAOTCA HOPMATUBHBIMW MPaBOBLIMM akTaMu
opraHos.

Cratba 6. PaccmoTpeHme obpalleHusi rpaxaaHuHa, aApecoBaHHOE [OJDKHOCTHOMY nuuy,
MOJTHOMOYUNA KOTOPOro npekKpailieHbl

O6paLueHV|e rpaxgaHunHa, apgpecoBaHHOE [OOJPKHOCTHOMY Jimuy, MNOJIHOMOYUA KOTOPOro npekpalleHbl,
paccmaTpmBaeTcAa OOJIKHOCTHbIM JTMLOM, Ha KOTOPOE BO3J10)KEHO OCYLLEeCTBIIEHNUE YKa3aHHbIX NOSTHOMOYUIA.

Ctatbsa 7. HanpaBneHue un peructpaums NMCbLMeHHOro obpatieHus

1. Fpamp,aHMH HanpaBndet nucbMeHHoe o6pau.|,eHv|e HenocpenCcTBeHHO B TOT OpraH wninM TOMYy
OOJDKHOCTHOMY nnuy, B KOMNETEeHUMIO KOTOPbIX BXOOUT pelleHne NoCTaBI1eHHbIX B o6pa|.|.Leva| BOMPOCOB.

2. MNMnucbMeHHoe obpallueHne noanexut obs3aTenbHOW perucTpauum B TeYeHue Tpex AHel ¢ MOMeHTa
MOCTYNEHNS B OpraH UNn AOMKHOCTHOMY NuLLy.

3. MNMnucbmeHHoe 06pau.|,eHV|e, coaepxallee BonpocChl, peleHne KoOTopbiXx He BXOAUT B KOMNETEHUNIO AaHHOIo
opraHa mnun OOJPKHOCTHOrO nuua, HanpaBndeTcda B Te4eHue cemu OHen co gH4a perncrtpauuvmn B COOTBeTCTByIOLIJ,I/II7I
opraH unu cooTeeTCTByOLWEMY OOJIKHOCTHOMY Nnkly, B KOMNETEHUMIO KOTOPbIX BXOAUT pelleHne NoCTaBJIEHHbIX B
o6pau.|,eHM|/| BOMNpocoB, C YyBedOMINEeHMEM TIpaXgaHuWHa, HanpasBUBLUErO o6pau.|,eH|/|e, O nepeagpecauunn
o6pau.|,eva, 3a UCKIK4YeHneM cry4yad, ykasaHHOro B 4actu 4 ctaTbk 4 HacTosLero 3akoHa.

3.1. TlucbMeHHoe obpalleHve, cogepxallee wHpOpMauMio 0 dakTax BO3MOXHbIX HapYLUEHWUN
3akoHogartenbcTBa Poccuinckon denepaumm B cdhepe mMurpaumm, HanpaBnseTcs B TEYEHWEe MNSATM OHEW CO OHS
perncTpaumm B TepputopuanbHbli opraH deaepansHOro opraHa MCMOSHUTENLHOW BNacTn B cpepe BHYTPEHHUX
aen un naee (Paucy) Pecnybnukm TaTapcTaH C yBeOOMIIEHMEM rpaxdaHuHa, HanpaBuBllero obpalleHve, o
nepeagpecaumn ero obpalleHusi, 3a UCKIIOYEHMEM Clny4asi, YKa3aHHOro B 4acTu 4 ctatbu 4 HacTosLwero 3akoHa.
(yactb 3.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pean. 3akoHoB PT ot 01.03.2019 N 10-3PT, ot
06.04.2023 N 24-3PT)

4.B cny4yae, ecnu peweHne noctaBrieHHbIX B MIMCbMEHHOM 06pau.|,eHM|/| BOMPOCOB OTHOCUTCA K KOMMNETEHLUNN
HECKOJTIbKMX OopraHoB WU AOOJDKHOCTHbLIX JUL, Konua o6pau.LeH|/|9| B TEYEeHMEe CEeMW OHEN CO OHS perncrtpaumnmn
HanpasndeTcAa B COOTBETCTBYHOLWME OpraHbl UM COOTBETCTBYHOLWMUM OOJTKHOCTHBIM NlaMm.

5. OpraH unu JOMmMKHOCTHOE N0 NpY HanpaBneHnM NMCbMEHHOro obpalleHns Ha pacCMOTpPeHME B OpyroW
opraH UnvM UHOMy [OMHKHOCTHOMY NKLYY MOTYT B Clly4ae Heo6x0AMMOCTU 3anpallmBaTh B yka3aHHbIX OpraHax unuy
[OOIMKHOCTHOTIO Nyua AOKYMEHTbI U MaTepuarnbl O pesynbTaTax pacCMOTPEHUsSI MMCbMEHHOro o6paLleHust.
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

6. 3anpelyaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHUE B OpraH Mnu AOMMKHOCTHOMY NuLy, peLueHue unm
Aevicteue (besgencTeme) KOTOpbIX 0bxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTblo 6 HaCcTosLeN cTaTbM,
HEBO3MOXHO HarpaBrieHMe Xanobbl Ha pacCMOTPEHME B OpraH WNM OOJDKHOCTHOMY NULy, B KOMMETEHLMo
KOTOpbIX BXOAWUT pELUEeHWE MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, >kanoba BO3BpaLlaeTcs rpaxaaHuHy cC
pasbsiCHEHMEM €ero npaBa obOxanoBaTb COOTBETCTBYWOLIME pelleHne unu pencteue (6esgencrene) B
YCTaHOBMEHHOM NOPSAKE B CYA.

8. OGpalleHue, B KOTOpoM obxanyeTca cyaebHoe pelueHue, B TeYEeHUe CeMU OHEW CO OHSA perucrpaumu
BO3BpaLlaeTCcs rpaxaaHuHy, HanpaBuBlleMY oOpalleHue, C pasbsiCHEHWEeM nopsiaka obxanoBaHus AAHHOMO
cynebHoro peLueHus.

(vacTb 8 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

CraTtbsa 8. Cpokun paccMoTpeHus obpallueHui rpaxkgaH

1. Bce Buabl obpalleHun - nHamBMayanbHble U KOMMEKTUBHbIE, NOCTYNMBLUME B OpraH Unv AOSMKHOCTHOMY
nMuLy B COOTBETCTBMM C WX KOMMNETeHuumew, paccmartpuatoTca B TedeHme 30 gHeEW CO OHS perncTpauuu
NMMCbMEHHOro obpaLleHus.

1.1. lucemeHHoe obpawenne, noctynuewee [nase (Pawucy) Pecnybnukm TaTtapctaH M cogepxallee
MHopMaLno 0 dhakTax BO3MOXHbIX HapyLLUEHU 3akoHogaTtenscTBa Poccuiickon degepaumm B chepe murpauuu,
paccmaTtpuBaeTcs B TeveHue 20 gHel co OHA perncrTpaummn NMCbMEHHOro obpalleHus.

(yactb 1.1 BBegeHa 3akoHoM PT o1 14.05.2018 N 32-3PT; B pea. 3akoHa PT ot 06.04.2023 N 24-3PT)

2. B uckniountenbHbIX Criyyasx, a Takke B Clyyae HanpasfeHus 3anpoca, nNpeayCMOTPEHHOro 4YacTtbio 1
ctatbn 10 HacTosiwero 3akoHa, pykOBOAUTENb OpraHa, LOMMKHOCTHOE NUuo nNnbo ynormHOMOYEHHOE Ha TO NUuOo
BMpaBe NpoAnuTb CPOK paccMOTpeHust obpalleHus He Gonee yem Ha 30 gHen, yBeAOMMB O NPOASIEHMMN CPOKa €ro
paccMOTpeHUs rpaxaaHnHa, HanpaBmBLLEro obpalleHue.

3. O pesynbTatax pacCMOTPEHUS 0OpalleHuUsi rpaxaaHuHy HanpaBnseTcs OTBET B TeYeHMe Tpex OHEN C
MOMEHTa NPUHATUA NO HEMY COOTBETCTBYHOLLEroO peweHna, HoO He nNno3gHee CPOKOB, onpeaeseHHbIX YacTaAMU 1n2
HacTosALWEN cTaTbu.

Ctatbsa 9. HepasrnaweHue cBefeHUI, CTaBLUMX U3BECTHLIMU OpraHam UMW AOJDKHOCTHbLIM nuuam, B
CBSI3U C pacCMOTPeHueM obpaLleHnin rpaxaaH

1. Mpu paccmoTpeHnn obpalleHuii rpaxaaH 3anpellaeTcst 6e3 cornacusi o6paTuBLIEerocs Ucnosb3oBaHue u
pacnpocTpaHeHNe CBEAEHUIA O ero YacTHOW XXM3HW, a Takke He [OoMyckaeTcs pasrnalleHue CBefeHWid o ero
hamunun, UMeHu, 0TYECTBE, MECTE XKUTeNbCTBa, PaboTbl UMK y4ebbl.

2. Mpwn paccMoTpeHun obpalleHns He JonyckaeTcs pasrialleHne cBeAeHWI, CoaepXallnxcs B obpaLleHuu.
He ABnsieTcs pasrnalueHnem cBefeHui, cogepXaluxcs B o6palleHnn, HanpaeneHme NMcbMeHHOro obpalleHus B
opraH WNu [OMKHOCTHOMY NULY, B KOMMETEHLMI0O KOTOPbIX BXOOWUT pelleHuWe MOCTaBMeHHbIX B obpalleHun
BOMPOCOB.

Cratbs 10. O653aHHOCTbL NpeAcTaBreHUsi MMCbMEHHbIX JOKa3aTenbCTB

1. OpraH unu [OOSMKHOCTHOE NWUO MO HanpaBfieHHOMY B YCTAHOBIIEHHOM MoOpsAKe 3anpocy opraHa unu
[OIMKHOCTHOTO N1ua, paccMmaTpuBarolmx obpalleHne, oba3aHbl B TedeHne 15 aHel npegocTaBnsaTe AOKYMEHTbI U
maTtepuanbl, HEOBXOAMMbIE AN PaccMOTPeHust obpalleHns, 3a WCKMoYeHWeM OOKYMEHTOB M MaTepuaros, B
KOTOPbIX COAEPXaTCs CBEeAeHWsl, COCTaBMsoLLME TOCYAapCTBEHHYI0 UMW WHYID OXpaHAeMylo deaepanbHbim
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMEH 0COBbIN NOPSAAOK NPeaoCTaBneHus.

2. [JomKHOCTHbIE Nuua, BUHOBHbIE B YMbILWITEHHOM HenpeacrtaBeHnn MCTpGGyeMbIX [oKas3aTesnbCTB, HECYT
OTBETCTBEHHOCTb B COOTBETCTBMMN C 3aKOHOOATEIbCTBOM.

Cratbsa 11. OpraHusaumsa NMYHOIo NpuemMa rpaxpgaH
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

1. JInuHbIA npuem rpaxaaH B opraHax npoBoanTCAa UX pykosogntenamMmm 1 ynoJIHOMOYE€HHbIMU Ha TO nuuamu.

2. lNMpwn opraHmsaumm NUYHOrO NpuMemMa rpaxaaH B opraHax yuumTbiBalOTCa TpeboBaHUA K MOpSOKY JIMYHOro
npuema rpaxgaH, yctaHoBneHHble ®PepepanbHbiM 3akoHOM "O nopsiake pacCMOTPeHUst oDpalleHun rpaxaaH
Poccunckon degepauymn’.

3. lMprem gomkeH NPOBOAMTLCA B YCTAHOBMIEHHbIE OHM W 4Yacbl, B ygobOHOoe Ons rpaxpaH Bpemsi, B
HeobXxoOuUMbIX Criyyasix - B BeYepHMe 4Yacbl, MO MecTy paboTbl u xutenbcta. [lpy 3TOM [OMXHbI ObiTb
YyCTaHOBMEHbI AHU (HE MeHee ABYX AHEN B MecsL) 1 Yacbl NpyemMa pykoBoauTeNsMU OpraHoB.

4. Vindpopmaumsa o0 mecTe npuema, YCTAaHOBIEHHbIX ANS MpuMema OHSAX W vacax, KOHTaKTHbIX TernedoHax
AOIDKHOCTHBIX NUL, OTBETCTBEHHBbIX 3a MOArOTOBKY Mpuema rpaxaaH, OBOAWUTCA OO0 CBeAeHWsA rpaxaaH yvepes
NHOOPMALIMOHHO-TENEKOMMYHUKALUUOHHYD  ceTb  "WHTepHeT" un  (Mnn) cpegctBa  MaccoBon  uHdOpmaumu.
YkasaHHasa nHpopmaumsa Takke pasmelLaeTcs B obLwenocTynHbIX MecTax B 30aHNAX OPraHos.

(vacTb 4 B peg. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha kaxxgoro rpaxgaHuHa, 3anncaBLUerocs Ha npueM, 3anonHAeTCsl KapTodka IMYHOro npuema, B KOTOPOW
yKa3blBaloTCS:

1) bamunus, MmMa n oT4ecTBO (NOCNeaHee - NP HanM4Mn) o6paTMBLLErOCS;
(B pen. 3akoHa PT ot 10.04.2025 N 18-3PT)

2) agpec ero MecTta XuTenbCTBa;

3) damunnsi 4OIMKHOCTHOTO NMLA, BEAYLLETO NPUEM;

4) nHble HeobxoaMMble CBeAEHUS.

6. Mpu NMYHOM Npueme rpaxxgaHvH NpegbsBNAeT JOKYMEHT, YOOCTOBEPSAOLNA NMUYHOCTb.

7. B cnyyae, ecnv 13noxeHHble B X04e NIMYHOIO npuema B YCTHOM obpalleHnn dakTbl 1 obcTtoAaTenbcTea
ABMSTCA OYEBUAHBIMW U HE TPEeOYIOT AONOMNHMTENBHOW NPOBEPKN, OTBET Ha obpalleHue ¢ cornacus rpaxkgaHvHa
MOXeT ObITb AaH YCTHO OOSMKHOCTHBIM IMLIOM, OCYLLECTBSIOWMM MpUeM, 0 YeM [enaeTcs 3anvicb B KapTouke
MMYHOro npuema, KoTopas MoATBepXOaeTcA NWYHOM NOANWUCbI0 3asBuTens. B cnyyae oTcytcTBuMa cornacus
rpaXxgaHuHa Ha YCTHbIN OTBET UNK 0TKa3a OT NOATBEPXKAEHMSA MUYHOW NOANMUCHIO 3aMMcyu O TaKOM cornacum gaeTcs
MUCbMEHHbI OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 06paLleHn BONpOCoB.

(vacTb 7 B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. TlncbMeHHoe oOOpalleHne, MpUHATOE B XO4Ee JIMYHOTO Mpuema, MOANEXUT perucTpauun u
paccMmaTtpuBaeTcs B rnopsigke, ycTaHoBrneHHoM deaepanbHbiM 3akoHoOM "O nopsigke paccMoTpeHus obpalleHui
rpaxgaH Poccuickon ®egepauun” n HacToAWMUM 3aKOHOM.

8.1. MNpaBom Ha BHeEOYEpPeAHOMN NMYHbLIN NPUMEM B opraHax B OHW W 4Yacbl, YCTAHOBIEHHbIE ANS JIMYHOIO
npuema rpaxaaH, obnagatot uisanuasl |, [l rpynn, geTu-vHBanuabl 1 Nuua, ConpoBoXaatoLne Takmx AeTein.

B cnyyae, ecnv npaBoM Ha BHeOYepeOHON NWNYHBIA NpUeM O4HOBPEeMEeHHO obnagaloT HEeCKOMbKO rpaxaaH,
nprem yKasaHHbIX rpaXkaaH OCYLLECTBIISETCS B MOPSAKE NX SIBKM HA MUYHBIN MpUeMm.
(vacTb 8.1 BBegeHa 3akoHoM PT o1 09.12.2023 N 124-3PT)

9. MNpaBoM Ha nepBooYepenHOlN NUYHLIA NMPUMEM B opraHax B AHM W Yacbl, YCTAHOBIEHHblE AfS NMYHOro
npuema rpaxgaH, obnagator:

1) BeTepaHbl Benukon OTedecTBeHHON BOWHbI, 'epon Poccuickon deaepaummn, Nepon CoseTtckoro Cotosa,
nonHele kasanepbl opgeHa Cnasbl, epon Coumanuctnuyeckoro Tpyaa, Mepou Tpyaoa Poccuiickon depepauunu,
BeTepaHbl 60eBbIX OENCTBUIA;

2) geTu-cupoThl, OeTW, ocTaBlvecs 6Ge3 noneyeHuss poauTenen, nuua U3 yucna OeTen-cupoT U OeTen,
ocTaBLUMXCSA 6e3 noneyvyeHUs poauTenel, a Takke WX 3aKOHHble NPeAcTaBUTENU W NPEeACTaBUTENU, eCNA OHU
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

obpaluaroTca No Bonpocam, CBA3aHHbIM C 06ecneyeHeM 1 3aLLUUTOol Npas 1 3aKOHHbLIX MHTEPECOB Taknx AeTel;

3) 3akOHHble npeacTtaBuTenu M npeactaButenn uHsanuaos |, |l rpynn, geTen-uHBanuaoB, €Cnu OHWU
obpalatoTcs no Bonpocam, CBA3aHHbIM C obecnevyeHneM U 3alMTON NpaB UM 3aKOHHbIX MHTEPECOB VMHBaNVAOB,
OeTen-nHBanmaos;

4) rpaxxgaHe, npyweline Ha npMem ¢ 4eTbMu B Bo3pacTe A0 Tpex NeT.

B cnyuae, ecnv npaBoM Ha nepBooYepesHON NUYHBIN NPUEM OQHOBPEMEHHO obnafatoT HECKOMNBbKO rpaxaaH,
nprem yKasaHHbIX rpaXkaaH OCYLLECTBIISETCS B MOPSIAKE NX SIBKM HA NUYHBIA MpueMm.
(vacTb 9 B peq. 3akoHa PT o1 09.12.2023 N 124-3PT)

10. Mpu nu4yHOM nNpueme rpaxpaHe, ykasaHHble B 4YacTax 8.1 m 9 HacToswen ctatbl, NpeabaBndalT
OOKYMEHT, NoaTBEpXKAALWUA X NPaBO Ha BHEOYepegHOW Ui NepBOOYepeaHON MUYHBIN NpUeMm.
(B pea. 3akoHa PT o1 09.12.2023 N 124-3PT)

11. PykoBoguTenu opraHoB MOryT OnpeaensiTb AONOMHUTENbHbIE KaTeropmm rpaxaaH, MMeroLWwmx npaso Ha
nepBoOOYEPEAHON NINYHbIN NPUEM.

12. YTpatuna cuny. - 3akoH PT ot 09.12.2023 N 124-3PT.
CrtatbAa 12. NpaBo Ha o6xxanoBaHue

Fpax(p,aHMH, He cornacHbli C peweHneM, NMpuHATbIM NO €ero npeanoXeHuk, 3asdaBI1IeHUIO, Xanobe, nmeet
npaeo obxanoBaTb 3TO peweHne B TOT OpraH win TOMY OOJDKHOCTHOMY JiMUy, KOTOpPbIM HenocpeaCTBEHHO
noA4YnHEeHbl opraH nnn goJiXHOCTHOE Nnuo, NnpuHABLLInE 06>KanyeM0e peweHne, nnn B cya.

Cratba 13. I'Ipe.qnox(eva, HanpaBJieHHble Ha coBeplLleHCTBOBaHMWe 3aKoHoAaTeNnbCTBa

1. TpaxgaHe mMoryT obpawaTtbCa C npeanoXeHnsMM Mo COBEPLUEHCTBOBaHMIO 3akoHOA4ATenbCTBa
Pecnybnukn TartapctaH KO BCeM cybbektam mnpaBa 3akOHOAATeNbHOW WHWUMATWBbLI, OMNpPeAerieHHbIM
KoHctuTtyumen Pecnybnvkn TaTtapcTaH.

2. MNpeanoxeHns No CoBepLUEHCTBOBaHWIO 3aKOHOAATENbCTBa M3yYatloTcsl, 0606LLalnTCs, paccMaTprBaloTCcs
COOTBETCTBYIOLMMM OpraHaMu U AOSHKHOCTHLIMU NMLEMU U MOTYT YYUTbIBATLCA NMpU pa3paboTke 3aKOHOMPOEKTOB
WK NpY COCTaBINEHUM NSTAaHOB 3aKOHOMPOEKTHBLIX paboT.

CratbAa 14. O653aHHOCTU opraHa u AOJIXXHOCTHOro nuua no paccmMoTpeHuro 3adaBrieHus

OpraH N OOJMKHOCTHOE NNUO, B KOMNETEHUNIO KOTOPbLIX BXOAUT pacCMOTpeHMe NOoCTaBlIEHHbIX B 3aABl1€HUN
BOMpPOCOB, 0643aHbI:

1) paccmoTpeTb 3asiBfieHNE MO CYLLECTBY B CPOKW, YCTAHOBIEHHbIE 3aKOHOAATENbCTBOM;
2) yunTbIBaTh UCMOSTHEHUE paHee NPUHATLIX PELLEHUI NO 3asiBNIEHNIO rPaXXaaHWHA;
3) npyHATE 060CHOBaHHOE peLleHne N 06ecneynTb ero UCNOSHEHNE;

4) coobLMTb rpaxaaHuHy, noaaBlleMy 3asiBNieHMe, O pesynbTaTax PacCMOTPEHUS 3asiBNEHUS U NMPUHSTOM
Mo HEMY peELLEHUM B CPOK, YCTAHOBMEHHbIA 3aKOHOAATENbCTBOM,;

5) B cnyyae HeygoBneTBOpeHUs TpeboBaHMN, N3NOXEHHbIX B 3asiBNIeHMU, B MMCbMEHHON hopme JoBECTM OO
cBefleHns rpaxaaHuHa, nodasLuero 3asBreHne, MOTUBbI OTKasa, a Takke ykasaTb opraH uUnm JOMKHOCTHOE nunuo,
KOTOPbIM MOXHO OBXanoBaTb NPUHATOE NO 3asiBIEHUIO PeLUEeHNeE.

Crtartbs 15. paBa rpaxpaaHuHa npyu paccMOTpeHun obpalleHus

Mpn paccMoTpeHUn obpaLLeHnsi OpraHoM UK AOMMKHOCTHBLIM JIMLIOM rpaXkaaHuH UMeeT Npaeo:
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

1) NMINYHO M3NOXWTb AOBOAbBI NULYY, paccmaTpuBatoLLeMy o6palleHue;

2) nonyyatb B COOTBETCTBYWOLUIEM CTPYKTYPHOM MoApasdeneHnM opraHa WM Yy COOTBETCTBYIOLLENO
AOJMKHOCTHOTO finua MHopMaLMIo B YCTHOW (B TOM YuMCIe Mo TenedoHy) Unm anekTpoHHON hopme o perucTpaumm
MUCbMEHHOTO 06paLLleHus, a TaKkKe O CPOKax ero PacCMOTPEHWS;

3) Ha ygocToBepeHue dakTa nprema NMCbMEHHOro obpalleHnst NyTeM NPOCTaBMEHUs NOAMUCHK C YKa3aHUeEM
gatbl, damMunMM M MHUMUMaNoB Ha BTOPOM MNPEACTaBMEHHOM TrpaXgaHWHOM  3k3emnnspe obpalleHus
YNOSNTHOMOYEHHbLIM NTULIOM (ZOMKHOCTHBLIM NMLOM) OopraHa, NpUHSIBLLMM obpalleHue;

4) npegcTtaBnATb AOMNOMHUTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpawartbcs ¢ npocbbon 06 umx
nctpeboBaHnn, B TOM YnCIe B 3MEKTPOHHOW hopme;

5) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1Ucs pacCcMOTpeHUs obpalleHunsl, ecnu 3To He
3aTparnBaeT npasa, cBoOOAbl U 3aKOHHbIE MHTEPECHI APYIMX NUL, U €CINK B YKa3aHHbIX JOKYMEHTax U maTepmanax
He copepXxaTcsi CBeAEeHMWs, COCTaBMsloLmMe rocyaapCTBEHHYIO UMW MHYKO OXpaHAemylo defeparibHbiM 3aKOHOM
TanHy;

6) nony4aTb NMUCbMEHHBLIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B 0OpaLleHn BOMPOCOB, 33 UCKIIOYEHNEM
crnyyaeB, ykasaHHbIX B cTatbe 11 ®epepanbHoro 3akoHa "O nopsigke paccmoTpeHus obpalleHun rpaxkgaH
Poccuiickon ®depepaumn”, a B cnydae, npegycMOTPEHHOM 4YacTbto 5.1 ctatbm 4 Hactoswero 3akoHa, Ha
ocHoBaHuM obpalleHns ¢ npocbbon O ero npegocTaBneHuu, yBegoMIieHVME O nepeagpecauun NMCbMEHHOro
obpalleHnss B OpraH unu JOMKHOCTHOMY nuly, B KOMMNETEHLUMIO KOTOPbIX BXOAMT PEeLUeHUEe MOCTaBIieHHbIX B
obpalleHnn BONpocos.;

(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obpalyaTbes € Kanoborn Ha NpUHATOE No 0OpalleHWIo peLLeHe UK Ha aencTeue (b6e3nencTBure) B CBA3M
C paccMoTpeHnem obpalleHns B agMWHUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon degepaumy;

8) obpaluaTbCs € 3asBNeHMEM O NpekpaLleHMn pacCcMoTpeHns obpalleHus;
9) obanoBaTb peLLeHne, MPUHATOE No 0bpaLlLeHuto;
10) nonb3oBaTbCH ycnyramv npeacraBuTens;

11) Ha Bo3MeLleHVe YObITKOB M KOMMNEHCALMIO MOPanbHOro Bpeaa, NPUYMHEHHbIX HE3aKOHHBIM AEeWCTBUEM
(be3pencTBnemM) opraHa MnM AOMKHOCTHOMO fiMuUa NpWM pacCcMOTpeHun obpallueHus, B nopsigke, yCTaHOBIEHHOM
3aKOHOOATENbCTBOM.

CratbAa 16. O6s3aHHOCTU opraHa unu JOJMKHOCTHOro numua no pacCMoOTpeHuro Xanobbl

OpraH nnn AOOormKHOCTHOe nuuo, B KOMMETEeHUUHo KOTOprX BXoOouT paCCMOTpeHI/Ie COOTBeTCTByIOLLl,eVI
»anoObl, 06A3aHbI:

1) NPUHATbL 1 3aperncTpupoBaTh Xanoby;

2) pPacCMOTpPETb >|<ano6y no cCyuwlectesy B CpPOK, yCTaHOBﬂeHHbIVI 3aKOHOAAaTeNbCTBOM, OOBLEKTUBHO WU
CBOeEBpEMEHHO NpoBepuUTb BCe 40BOObI U CbaKTbI, npueBeaeHHbIEe B »anobe;

3) B cnyyae HeoGXoOMMOCTM 3anpaluvBaTb, B TOM YWCIEe B 3MEKTPOHHOM dopme, HeobxoauMmble AN
paccMOTpeHVsl obpalleHVsi JOKYMEHTbl M MaTepuansl B APYrMX opraHax M Yy WHbIX JOJDKHOCTHBIX nul, 3a
UCKMIOYEHNEM CY[OB, OpraHoB A03HAaHUS W OpraHoB NpenBapWTenbHOrO CREACTBUS, a Takke 3anpalliuBaTh
06BACHEHUSA Y AOMKHOCTHBIX JWL, NpUrnawlaTte CBUAeTenein 1 aKCnepTos;

4) NpVYHATE MOTUBMPOBAHHOE 1 OCHOBAHHOE Ha HacTosLeM 3akoHe pelueHue Mo xanobe n obecneunTb ero
peanbHOE UCMOMHEHHE;

5) coobWwnTb rpaxkaaHuHy o pesynbTaTax pacCMOTPEHUs Kanobbl U MPUHATOM MO HEW pPeLleHUU B CPOK,
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

YCTaHOBMEHHbIN 3aKOHOAATENbCTBOM, B MUCbMEHHOW hOpMe NO MOYTOBOMY agpecy, ykasaHHOMY B >xanobe, B
hopMe OMEeKTPOHHOro AOKYMEHTa MO aapecy SMEKTPOHHOW MNOoYTbl MBO0 MpU MCMOMb30BaHWMU FPaXK4AHUHOM
nnyHoro kabwHeta Ha EamHOM noptane unv B UHOW MHAOPMAUMOHHOM cucTeme no agpecy (yHuKanbHOMY
noeHTndmrkaTopy) NUUHOro kabuHeta rpaxgaHuHa Ha EanHom noptane unu B MHOW MH(OPMAaLMOHHON cUcTeme
UNn B YCTHOW (hOpMeE MO COrMacoBaHMWIO C HAM.

(n. 5 B pea. 3akoHa PT o1 10.04.2025 N 18-3PT)

CtaTtbs 17. PelwieHune no xanobe

PeleHne no xanobe [OMKHO cofepXaTb U3NOXEHWE MOTMBOB M (pakTOB, KOTOPbIE MONOXEHbI B OCHOBY
PELUEHUs], CCbINKU Ha KOHKPETHblE CTaTbM 3aKOHa WM UHOMO HOPMAaTWMBHOMO MPAaBOBOFO akTa; B HEOOXOAUMbIX
criyyasix ykasaHue o6 OTMEHEe MMM U3MEHEHUU OGXKanyemoro peLleHusi, CPOK UCMONMHEHUST MPUHSTOrO peLUeHus;
ykasaHue O HeobGXOAMMOCTU MPUBMEYEHUS [OJHKHOCTHOIO 5uvua, MPUHSIBLUErO HE3aKOHHOE peLleHue Wnu
COBEPLUMBLLErNO He3aKOHHOE AelicTBue (be3nencTeme), K yCTAHOBIEHHOWN 3aKOHOAATENbLCTBOM OTBETCTBEHHOCTU, a
Takke NopsiAok 06xanoBaHNs NPUHATOIO peLLeHUs.

Cratbsa 18. NocneacTBusi NPUHATUSA peLUEeHUA No Xanobe

1. B cnyyae, ecnv xxano6a npusHaHa noanexatiei yaoBNeTBOPEHNIO NMOMHOCTLIO UMW YaCTUYHO, OpraH unmu
[AOIMKHOCTHOE 1LIO, BbIHECLUME peLleHne Mo xarnobe, 06a3aHbl NPUHATL HEOGXOAMMbIE Mepbl MO BOCCTaHOBIEHMIO
HapyLLeHHOro npaea rpaxaaHvHa, a Takke Mo npocbbe rpaxgaHuHa NPOMHMOPMUPOBATL O MPUHSATOM pPeLleHUM
3aMHTEPECOBaHHbIX MULL.

2. B cnyyae, ecnv HeOOCTOBEpPHblE UMM MopovallmMe rpaxgaHvHa cBedeHust Obinu onyGrnvkoBaHbl B
CpeacTBax MaccoBow MHdopMauumu, opraH UM OOMKHOCTHOE NULO, NpedoCTaBuBLUME 3TW CBeAeHusl, 06s3aHbl
NPUHATL Mepbl N0 ONy6NTMKOBaHUIO ONPOBEPXKEHNS B NOPSIAKE, YCTAHOBNIEHHOM 3aKOHO4ATENbCTBOM.

Ctatbsa 19. PaccmoTpeHue obpalleHuMi rpaxaaH, NpuHATBLIX Mo TenedoHam "NpAMbIX NUMHUA" U
"ropsiuMx nMHUM" opraHos

1. OpraHbl B uenax obecneyeHus peanusauum npaBa rpaxgaH Ha nonyyYyeHne mHdopMauunm O CBOEen
AeAaTenbHOCTW, a Takke ANns NpUHATUS obpalleHun rpaxgaH MOryT OpraHu3oBbiBaTb paboTy "npAMbiX NUHWMI" 1
"ropsunx nuHun".

2. Ob6palleHusi, npuHATble nNo TenedoHaMm "NPAMbIX NUHURA" KU "rOpPSYMX NMHWKA" OpraHoB, nognexat
perncTpaumm B Cpoku, ycTaHoBrneHHble PegepanbHbiM 3akoHoM "O nopsiake paccMOTpeHns obpalleHuin rpaxaaH
Poccunckon ®egepaumn” n HacTosAwmm 3aKOHOM.

3. JomkHOCTHOe NuUOo opraHa, YMoNHOMOYEHHOE Ha OcCyLlecTBMeHWe npuema obpalleHun rpaxgaH no
TenedoHam "NpsaMbIX NMHUIA" 1 "ropaYnx NMHMI", perncTpupyeTt obpalleHne rpaxgaHnHa n opmMupyeT KapTouky
obpalleHnss ¢ ykasaHMeM KOHTaKTHoro TenedoHa wm (unu) agpeca 9MeKTPOHHOW MOYThl (MPU UX HanMymm)
obpaTtuBLLerocs, CyTy Bonpoca, AaTbl U BPEMEHN NOCTYMNNeHms obpalueHuns.

(B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. CBepgeHus, cofepxalmecs B KapToyke obpalleHusl, HanpaBnsalTCA B COOTBETCTBYHOLLME OpraHbl, B
KOMMNETEHLUIO KOTOPbIX BXOAUT peLleHre NocTaBneHHbIX B obpalyeHm Bonpocos.
(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Pabota "mpaAMbIX NUHWA" K "TOpsYMX NMHUIR" OCYLLEeCTBNSAETCS B COOTBETCTBUM C HOPMATMBHbLIMU
NnpaBoBbLIMY akTaMu, NPUHUMaEMbIMU OpraHamu.

Cratbsa 20. JononHuTENbHbIE rapaHTMM MNpaBa rpaxaaH Ha noJylyYeHMe NMUCbMEHHOro oTBeTa Ha
KONNEeKTUBHOEe obpalleHune

1. TIUCbMEHHBLI OTBET Ha KONMEKTMBHOE obpalleHne rpaxgaH HanpaBnsgeTcs nvuy, yKasaHHOMYy B
obpalieHnn B KayecTBe Monyyatenss OTBeTa WM MpeacTaBuTens KOMfekTMBa rpaxgaH, MOANucaBLUnX
obpalleHnue.
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

2. Ecnu nony4yaTtenb oTBeTa B KOJUIEKTMBHOM obpalleHun He onpeernieH, OTBET HanpaBnsieTcs nepBomy
rpaxxgaHwHy B CrmMcke obpaTmBLUMXCH (NOAMUCABLUMXCS) rpakgaH B MUCbMEHHOW bopme MO yka3aHHOMY WM
No4YTOBOMY agpecy, B (bopMe 3NEeKTPOHHOIro AOKYMEHTA MO yKa3zaHHOMY MM afpecy 3MNeKTPOHHOW NoyTbl NMbo npu
NCNONb30BaHUN rpaxgaHUHOM NMYHOro kabvHeTta Ha EanHom noptane unu B MHONM MHAPOPMALMOHHOW cucTeEME No
agpecy (YHUKanbHOMY WOEHTUMUKATOPY) NMYHOro kabwuHeTa rpaxgaHvHa Ha EgvHom noptanme wnn B MHOW
MHOPMAaLIMOHHON CUCTEME.

(vacTb 2 B peg. 3akoHa PT ot 10.04.2025 N 18-3PT)

3. B cnyuae, ecnu npocbba 0 HanpaeneHun oTBeTa Ha KOMMEKTUBHOE obpalleHne BbipakeHa HECKOMbKUMM
obpaTmBLIMMUCS (NOANMCaBLLUMMUCS) NMLAaMKU, KONUS OTBETa HanpaBnseTCa KaKAOMY M3 HWUX MO yKa3aHHbIM UMK
NMoyTOBbIM agpecam, agpecaMm 3MeKTPOHHOW noyTbl NMBo agpecam (YHUKanbHbIM MAEHTUdUKATOPaM) MMYHbLIX
kabvHeToB Ha EanHOM nopTane unu B MHOW MHAOPMALMOHHOM cUcTeME.

(8 pea. 3akoHoB PT o1 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N 18-3PT)

Cratbsa 21. PaccmoTpeHue obpalleHui rpaxaaH no ¢pakram KOppynuMOHHOM HanpaBlieHHOCTHU

1. B cooTtBeTcTBUU ¢ PedepanbHbiM 3akoHOM OT 25 gekabps 2008 roga N 273-d3 "O npotuBogencTesunm
koppynumn" n 3akoHom Pecnybnukm Tatapctan oT 4 mas 2006 roga N 34-3PT "O npoTtuBogencTBUmN Koppynuum B
Pecnybnuke TaTapctan" rpaxgaHe BnpaBe HanpasBnsaTb oOpalleHus No hakTam KOppynuUMOHHOW HanpaBneHHOCTU
B OpraHbil.

2. O6palleHus rpaxgaH no akram KOPPYMNUMOHHOW HanpasfeHHOCTU BKYAalT B cebA cBedeHus o
daktax Koppynuuu U BbIMOraTenbCTBa, YLIEMMEHWS MpaB M 3aKOHHbIX WHTEPEeCOB rpaxdaH, HapylleHus
TpeboBaHWn K CcnyxebHOMy MOBEAEHMI0, @ TaKKe COBEepLUIEHUS WHbIX [AesHWUR, codepXalmx MpusHaku
3noynoTpebneHns crnyxebHbIM NONoXeHneMm.

3. Mpn Hanumuum B nocTynuBweM oOpalleHMM CBeOeHUn O noaroTaBMBaeMOM, COBEPLUAEMOM UMK
COBEpPLUEHHOM MPOTUBOMPABHOM [esHuM, a Tawkke O nuue, ero noAaroTaBnMBalolleM, coBepLuarolem unu
COBEpLUMBLLEM, Takoe obpalleHne HanpaBnAeTCcs B MNPaBOOXpPaHUTESbHbIE OpraHbl B COOTBETCTBUMU C WX
KOMMEeTeHLnen.

4. [omkHocTHble nwuua, paboTalowme ¢ obpalleHusaMyn rpaxaaH no daktam  KoppynuMOHHOW
HanpaBrneHHOCTW, HECYT B YCTAHOBIIEHHOM Nopsiike NepcoHanbHY0 OTBETCTBEHHOCTb 38 COXPAHHOCTb CIyeBHou
WMHpopMaunm U ceefeHUn KoHUAEHLManbHOro xapakrepa B COOTBETCTBUMM C 3aKoHoAaTensCcTBOM Poccuinckon
depepauymm.

5. Tlopspgok paboTbl ¢ obpaweHusamu rpaxgaH Mo dakram KOppyNUMOHHOW  HampaBrneHHOCTU
yCTaHaBnMBaeTCq HOPMaTMBHbLIMY NPaBOBLIMW aKTamMmn OpPraHoB.

Cratbsa 22. OTBeTCTBEHHOCTb 3a HapylueHune HacToswero 3akoHa

Nua, BWHOBHbIE B HapylleHUM HacTosWero 3akoHa, HeCcyT OTBETCTBEHHOCTb, MpPedyCMOTPEHHYHO
3aKoHOJAaTeNbCTBOM.

Maea 3. SAKNKOYUTEJIbHbIE NONOXEHUA
Crtatbsa 23. KoHTponb 3a co6nrogaeHneM HacTosiwero 3akoHa

1. OpraHbl ¥ OOMKHOCTHbIE Nuua 06513aHbl B Npefenax CBOMX MOMIHOMOYMIA OCYLLECTBMATbL KOHTPOSb 3a
cobnoieHeM nopsiika U CPOKOB paccMOTpPeHWst obpalleHniA, HanpaBreHWs MMCbMEHHbIX OTBETOB Ha obpalleHus,
B TOM u4uCrne MpoBOAUTbL B MOABEAOMCTBEHHbIX OpraHax W opraHu3auusix MPOBEPKU [EeATENbHOCTU Mo
pPaccMOTPEHUI0 OBpalleHWin rpaxaaH, opraHu3aumMu NUYHOro Mpuema M NMYHOTO BbIE3JHOrO Mpuema rpaxaaH,
UCMOMHEHNA1 paHee MNPUHATLIX UMW peELUeHWn No obpalleHusiM, a Takke MNPUHUMATb Mepbl MO YCTPaHEeHUHo
BbISIBITEHHbIX HAPYLUEHWIA.

2. B uensix BbISIBNEHUS W YCTPaHEeHWs MPUYKH, BIUSIIOLLMX HA NOCTYNNeHne obpalleHuii rpaxaaH, opraHbl 1
[JOIMKHOCTHblE nuua ob6si3aHbl NMepuoanyeckn (He pexe OJHOro pasa B roa) ocywectBnste 060buieHne u
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3akoH PT ot 12.05.2003 N 16-3PT

(peg. ot 10.04.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"06 obpalueHusx rpaxxaaH B Pecnybnuke TaTapcTtaH" [ata coxpaHeHus: 02.09.2025
(npuHaT I'C PT 11.04....

NpoBOAMTb aHanu3 NOCTYNMBLUMX OBpalleHni rpaxaaH. YkasaHHbIA aHanu3 JOMmKeH cofepxaTb MHdopMaumio o
KONMmMyecTBe MNOCTYMMBLUMX, NepeagpecoBaHHbIX WM PACCMOTPEHHbLIX MUCbMEHHbLIX obpalleHun, obpalleHuii B
hbopme 3NEKTPOHHOro AOKYMEHTa, O MeCTax, AHSAX U Yacax NpMemMa rpaxaaH, 0O Konu4ecTBe rpaxaaH, NpUHATLIX Ha
NMYHOM npuemMe, 06 YNOMHOMOYEHHbIX NMUax no fAMYHOMY MpUeMy rpaxgaH U NUYHOM Bble3OHOM Mpueme, O
TemaTuke oOpalleHuin, O MNPUHATBIX MO pe3ynbTataM pacCMOTpeHusl obpalleHuin Mepax, B TOM u4ucne
MHGOPMALIMIO O MPUHSITBIX HOPMATUBHBIX MPABOBBIX U UHBLIX akTax (Mpu HanmM4mm).

3. nOpﬂﬂOK npoBegeHnda aHanm3a nocTynmuBLUNX 06pau.|,eH|/|l7| rpaxgaH yCtaHaBliMBaeTCA HOpMaTUBHbIM
npaBOBbIM aKTOM COOTBETCTBYIOLLErO OpraHa.

4. AHanu3 nocTynueLLMX obpalleHuin rpaxkaaH, a Takke pasbaACcHeHUs1 MO Hanbonee akTyanbHbIM BONpocam,
3aTparMBalolMM WMHTEPEChbl HEOMpPederieHHOro Kpyra nvud, pasMellalTcs opraHamu Ha CBOWX oduvumanbHbIX
cantax B UHPOPMAaLIMOHHO-TENTEKOMMYHUKALMOHHON ceTn "VIHTepHeT".

(4acTb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

Mpe3ngeHT
Pecnybnvku TatapctaH
M.LL.LLAVMMUEB
KasaHb, Kpemrib
12 masa 2003 roga
N 16-3PT
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